
How to access CVS Caremark®  
Mail Service Pharmacy
Looking to get your prescriptions delivered to your home?  
You’ve come to the right place!
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blueshieldca.com

Register or log in 
Register for an account or log in to your existing 
account at blueshieldca.com/login.
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Click Be Well

Once you log in, you’ll be directed to your 
dashboard where you’ll click Be Well in the 
navigation bar.
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Click Pharmacy

Once you’re on the Be Well page, look for the 

Pharmacy link on the secondary navigation bar. 
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Continue to the CVS Caremark site

You’ll need to agree to Terms & Conditions  
(if you haven’t already) before continuing.

Start Rx Delivery by Mail 
Choose and order a previously filled prescription, 
or search for a new one to get it delivered to you! 

Click Continue
You’re almost there – once selected, click 

Continue on the popup window to be
redirected to the CVS Caremark site.
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Select Mail service pharmacy 
Once you’re on the Pharmacy page, scroll down  
to Mail service pharmacy and click to continue.
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Blue Shield of California contracted CVS Caremark Part D Services, LLC to provide pharmacy benefit management. Blue Shield and CVS 
Caremark are independent entities. Blue Shield of California is an independent member of the Blue Shield Association. 

Blue Shield of California complies with applicable state laws and federal civil rights laws and does not discriminate, exclude people, or treat 
them differently on the basis of race, color, national origin, ethnic group identification, medical condition, genetic information, ancestry, 
religion, sex, marital status, gender, gender identity, sexual orientation, age, mental disability, or physical disability.

For assistance in English at no cost, call the toll-free number on your ID card. You can get this document translated and in other formats, such 
as large print, braille, and/or audio, also at no cost.
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